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The Ottawa Valley Family Health Team:

Celebrating Our Administrative Professionals +
Masking Policy Update

Yesterday (April 24th) was Administrative Professionals’ Day! We often don’t
recognize our administrative staff enough, and here at Ottawa Valley Family Health
Team, our administrative professionals (many from our Almonte location pictured
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above) are the backbone. They ensure smooth day-to-day operations, innovate and
implement solutions, execute project and program planning, and support patients.

Thanks to the Administration Team’s dedication, our physicians and interdisciplinary
health providers to spend more time on patient care — and that’s our ultimate goal.
Thank you to the entire Ottawa Valley Family Health Team’s administrative
professionals for their commitment to our growth, continuous improvement, and,
most importantly, our patients.

| want to wrap up with an update about the change to our masking policy in
response to the decreased risk of respiratory illness in the community. Effective
April 22nd, 2024, the Ottawa Valley Family Health Team locations no longer require
patients and staff to wear a medical mask UNLESS they are coming in with an
infectious disease and/or are symptomatic (cough, cold, gastro, etc.)

We continue to have medical masks available for patients, staff, and physicians who
wish to continue wearing them.

Warm regards,
Peter Hamer
CEO
Ottawa Valley Family Health Team

Program Expansion

DEBIE HASAN
Pharmacist Joins the Carleton Place Team
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Debie Hasan is a familiar face in Carleton Place. She was a pharmacist at
Centennial Pharmacy for 12 years before joining the Ottawa Valley Family Health
Team in February 2024.

With 17 years of pharmacy experience, Debie is pleased to be part of an
interdisciplinary team working as a pharmacist and Certified Diabetes Educator
supporting the Carleton Place physicians and their patients.

The ‘dream job’

“I love it — this is the dream job | was in school learning,” reflects Debie. “I'm happy |
still get to see the patients I've worked with but in a role that allows me to be more
involved in their care, see the changes in their health, help make care decisions, and
provide them with education so they understand what's going on. This is the biggest
bonus to the new job.”

Debie works three days a week out of the McNeely Medical Centre, supporting the
15 Carleton Place family physicians and their patients by:

e Conducting medication consultations

o Reviewing medication profiles to ensure the drugs are not causing interactions
e Managing prescription renewals

e Advising on medication coverage and compassionate care programs

¢ Providing device teaching (e.g., asthma, COPD) and diabetes education.
A value-add for patient

In her new role, Debie dedicates the necessary time to counseling, educating, and
supporting the patients who need it.

“Because I'm part of the Family Health Team, | can spend more time with the
patients who need additional support, and | have the capacity to see them within a
few days,” explains Debie.

Two months into the role, Debie has connected with numerous patients, and has
received positive feedback from patients and physicians.

This was a logical career move for Debie, and she’s thrilled she made it: “It's
allowing me to continue the best part of my job as a pharmacist.”

GROWTH IN BECKWITH AND CARLETON PLACE

GRADUATE STUDENTS LEAD HEALTHCARE
NEEDS ASSESSMENT AHEAD OF HEALTH



HUB OPENING

The Ottawa Valley Family Health Team has partnered with Simon Fraser University
Master of Public Health students to conduct a third-party healthcare needs
assessment for Beckwith and Carleton Place to help inform which programs and
services to offer the community.

“As the Ottawa Valley Family Health Team expands into Carleton Place, we have
this rare and significant opportunity to build disease management and prevention
programming that best serves the Carleton Place community,” says Lindsay Nicolas,
Program Manager, Ottawa Valley Family Health. “It's important to our team that we
don’t simply duplicate our Almonte programming but have a third-party perspective
on the specific gaps and needs for the Carleton Place and Beckwith patient
populations.”

Master of Public Health student Brian Ellis Legault is from Almonte and had
previously worked as a summer student at the Ottawa Valley Family Health Team.
When it came time to work on his Capstone Project, he and his partners reached out
to the Family Health Team and launched their project in January 2024.

Brian shares: “We set out to assess the main population health needs, the existing
programs and services offered in the community, and determine our
recommendations for what the Ottawa Valley Family Health Team should consider
offering at their Carleton Place location in the new Health Hub.”

The students gathered quantitative data from regional health organizations,
conducted interviews with key stakeholders, and gathered feedback from
approximately 300 patient surveys. Based on this, the team is making

recommendations for consideration by the Ottawa Valley Family Health Team.

Stay tuned for more details on the needs assessment results and next steps!

MENTAL HEALTH

RECRUITMENT BEGINS FOR THE
REVAMPED MENTAL HEALTH PROGRAM



The Ottawa Valley Family Health Team recently completed a needs assessment for

the refresh of its Mental Health Program and are now actively recruiting mental

health professionals to help create a new and sustainable Mental Health Program!

We encourage licensed mental health professionals who would like to join a thriving,
passionate, dedicated and collaborative Family Health Team in the Ottawa Valley to
apply today.

Apply Here

Program Spotlight

BLOOD PRESSURE AND HYPERTENSION

Almonte's Hypertension Program Empowers
Patients to Reduce Health Risks
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The RN-led team at the Almonte location offers a Hypertension Program to help
patients with high blood pressure learn how to monitor at home, understand the role

of their medications, and make necessary lifestyle changes for improved self-

management and reduced risk of heart disease or stroke.

An estimated 7.5 million Canadians have hypertension (source: Hypertension
Canada).

RNs Harriet Soudant and Carmel McCann offer a weekly Blood Pressure Clinic and

ongoing Hypertension Visits.

Hypertension Visit: During this 30-minute appointment, the RN does a blood
pressure check, conducts a medication review, and provides in-depth hypertension
education (e.qg., risk factors, how to use a blood pressure home machine, and
healthy lifestyle choices).



Blood Pressure Clinic: During this 15-minute appointment, the RN does a blood
pressure check.

“High blood pressure is silent,” explains Harriet, who has worked in this Program for
nearly 12 years. “You may not notice any symptoms, which is why primary care

providers check a patient’s blood pressure at every appointment. Our Program helps
patients better understand hypertension, manage it properly at home, how to reduce
their risks, and review their medications to keep their blood pressure where it needs

to be.”

Hypertension is responsible for up to 50% of deaths due to heart disease and
stroke and is a leading cause of kidney disease and kidney failure (source:
Hypertension Canada).

Ottawa Valley Family Health Team patients with high blood pressure concerns at the
Almonte location can self-refer to the Hypertension Program by calling to book an
appointment or may be referred by their family physician.

Community Partnerships

FOOT CARE

Almonte's Foot Care Program Now Delivered by
Soft Soles

Soft Scles ()"
Mnh cedDiabetic foot Care .

Ottawa Valley Family Health Team has launched a collaboration with Soft Soles
Advanced Diabetic Foot Care to offer fee-for-service foot care to patients in our
Almonte location.



Due to resourcing, the Almonte location discontinued its funded foot care service on
March 1st, 2024. The Ottawa Valley Family Health Team prioritized finding a

partnership solution for continued patient care.

Soft Soles has been established in the community for more than ten years and has

extensive experience in holistic nursing foot care.

The Soft Soles team runs the clinic once a week at the Ottawa Valley Family Health
Team’s Almonte location. To book an appointment, please get in touch with Soft

Soles directly at 613-621-0012 or go to www.softsoles.ca.

Infrastructure

The Carleton Place Regional Health Hub
Construction Progress

In April, the Carleton Place Regional Health Hub construction was all about
assembling the steel frame structure, including the beams, columns, and trusses,

and beginning to lay some of the floor panels.
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Canada
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